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!"#$%& Salisbury Photography Program 

To our local photographers; we’re so glad you’re here! It’s a privilege to be a shared creative space for you, 
and we appreciate your ongoing support.  Our goal is to ensure that your photography experience is 
positive, easy to navigate, and respectful of the greenhouse environment. 

OVERVIEW 

Our photography policy at Salisbury is aimed at anyone visiting our store with the primary intention of 
taking photographs and is intended to provide structure for both photographers and our team members 
to ensure an enjoyable experience for all. 

HOW IT WORKS 

Select a day and time on our Booking Page 

Check-In Process: Depending on your type of photography, you may need a lanyard and to check in with 
our team. 

DO I NEED A LANYARD? 
PERSONAL- USE, SMARTPHONE PEROSNAL- USE, CAMERA PROFESSIONAL- USE 
No. You don't need a lanyard. 
Photos taken casually with a 
smartphone, for personal use only. 
Please enjoy the space while being 
mindful of customers and staG. 

Yes. You do need a lanyard. 
Photos taken with a 
designated camera for 
personal use. Please check in 
at our Information Booth in the 
Greenhouse. We'll go through 
our Photography Terms + 
Conditions, assign you a start 
and end time and issue you a 
lanyard. 

Yes. You do need a lanyard. 
Photos taken with a smartphone 
or designated camera for 
professional use. Professional 
use can include family sessions, 
engagement or couple shots, 
Promotional, branded, or 
commercial work, headshots, 
modeling or anything of the like. 
If you'll make money oG the 
photos or their use, we consider 
you a professional. Please check 
in at our Information Booth in 
the Greenhouse. We'll go 
through our Photography Terms 
+ Conditions, assign you a start 
and end time, collect any fees 
and issue you a lanyard. 
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DETAILS 
GROUP SIZE STORE CAPACITY EXCLUSIONS 
Unfortunately, we cannot 
accommodate groups larger than 
10 people. We’re sorry – our aisles 
just aren’t big enough! Groups 
include everyone associated with 
the photo-taking session. 

Our max capacity for photo 
taking is 10 people at any 
given time. We track our 
capacity on our Photography 
Sign-in Sheet located at the 
Information Booth, and we 
admit new people as they 
leave, one for one. 

Unfortunately, we cannot 
accommodate photos taken 
group sizes above our capacity.  
Large extended-family shoots, or 
events requiring staging/props 
beyond the allowed amount.  

 

Our photography policy applies to anyone visiting Salisbury with the primary intention of taking photos. It 
provides structure for photographers and helpful guidelines for our team. 

Reservations 

• We open reservations one month at a time, booked on a first-come, first-served basis. 

• Professional photographers must book in advance. 

• Personal-use camera sessions are required to book to avoid capacity issues. 

Rates 
PHOTO PURPOSE 1 HOUR 2 HOURS 4 HOURS 8 HOURS 
Personal-Use, Smartphone -  - - - 
Personal-Use, Camera - - - - 
Professional- Use $50 $100 $200 $400 
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!"#$%& TERMS & CONDITIONS 

1. Keep Aisles Clear: 
Please stay to the side when not actively shooting so customers can move comfortably through 
the greenhouse. 

2. Share the Space: 
Some locations are popular—please limit time at each spot and remember that privacy cannot be 
guaranteed. 

3. Do Not Move Displays or Merchandise: 
Our team works hard to curate the space. Please photograph items as they are arranged. 

4. Outfit Changes: 
We ask that outfit changes be kept to a minimum. If you need access to a fitting room, please 
disclosed at the time of booking so we can reserve a fitting room for you (Sherwood Park location 
only). Use of washrooms as changing areas is strictly prohibited. No portable changing tents 
permitted. 

5. No Props: 
Props are not permitted. Please don’t use tables, shelves, or displays as work surfaces. 

6. Do Not Sit on Furniture Displays: 
These pieces need to remain clean, undamaged, and available to customers. 

7. Respect the Light – Natural Light Only: 
Salisbury is an active, working greenhouse, and our plants rely on natural light conditions. The use 
of external lighting—including flashes, strobes, light wands, or continuous studio lights—is not 
permitted, as additional light exposure can aGect plant growth and overall crop health. Please 
use natural light only while photographing inside the greenhouse. 

8. Parking Courtesy: 
For groups, please consider carpooling to keep parking available for customers. 

9. Location Credit and Social Media Tagging:  
Any images, video, or other visual content capture on the Greenhouse property must clearly credit 
the Greenhouse. This includes tagging the Greenhouse’s oGicial social media accounts where 
platforms allow tagging, and written acknowledgement of the Greenhouse in the caption or 
accompanying text.  

By signing the application, photographers agree to follow these Terms & Conditions. If the guidelines are 
not followed, Salisbury reserves the right to ask you to leave and may restrict future photography 
privileges. 

 

  


